


Pixfra Outdoor Privacy Policy
Introduction
Zhejiang Pixfra Technology Co., Ltd. (hereinafter referred to as "the Company" or "we" or “us”or “our”) respects and protects user privacy. When you use the products and services provided by the company, we will collect and use your personal information in accordance with the "Pixfra Outdoor Privacy Policy" (hereinafter referred to as "this Privacy Policy") and adhere to the principles of legality, legitimacy, and necessity. We will explicitly state how we collect and use your personal information. Please read all the terms of this Privacy Policy carefully so that you can understand the purposes, scope, and methods of our collection and use of your personal information.
We fully recognize the importance of personal information to you and will do our utmost to ensure the security and reliability of your personal information. We are committed to maintaining your trust in us and safeguarding your personal information by adhering to the following principles: accountability, clarity of purpose, choice and consent, data minimization, security assurance, participation of the subject, and transparency. Additionally, we promise that we will adopt relevant security measures in accordance with industry-standard security protocols to protect your personal information.
1. APPLICATION SCOPE 
This Privacy Policy applies to the products and services related to Pixfra Outdoor provided by the company.
[bookmark: _GoBack]It is important to note that this Privacy Policy does not apply to any products and services provided to you by third parties, except for the information shared with third parties as specified in Article 3 of this Privacy Policy, which you have confirmed. It also does not apply to other products and services for which we have established separate privacy policies. Please be aware that if you provide personal information while browsing third-party websites or using third-party products and services, your information will be subject to the privacy policy of that third party, and we bear no legal responsibility. Please be sure to read the privacy policy of the third party carefully and confirm whether you accept it.
2. PERSONAL DATA WE WOULD COLLECT
Personal data refers to various types of information related to an identified or identifiable natural person that is recorded in electronic or other forms, excluding information that has been anonymized. The products and services we provide rely on some of your information to function properly. Therefore, when you use Pixfra Outdoor, you are required to provide or permit us to collect the necessary information for us to offer you basic services, including:
1.Data you provide to us actively
When you contact us, we may retain your contact information and feedback to assist you in resolving issues. You may also provide additional information beyond the aforementioned details when communicating with our customer service representatives.
2.Data we collect during your use of our services
In order to achieve the following purposes, we will request permissions to access your device or collect your personal information with your consent.
2.1 When you first open Pixfra Outdoor, save, or upload images (the scenarios may vary depending on your device's operating system), we will request your storage and album permissions to save images, files, or cached information to your phone.
2.2When you use Pixfra Outdoor to connect to hardware devices such as handheld thermal imagers, we will request your WLAN/Location permissions to connect to the relevant specific devices via WLAN.
3. HOW WE USE 
Unless otherwise stipulated by laws and regulations, we will not share your personal information with any company, organization, or individual outside of our company, nor will we publicly disclose your personal information without your explicit consent.
In the event of our company's merger, division, dissolution, declaration of bankruptcy, or similar transactions, your personal information may be transferred as part of such transactions. If personal information is transferred, we will inform you of the name or identity and contact information of the recipient through announcements, text messages, or other written forms. If the recipient changes the original purpose or method of processing, we will require the recipient to re-establish the legal basis for personal information processing and fulfill corresponding obligations.
4. HOW WE RETAIN
We do not store your personal information. The personal information collected through Pixfra Outdoor, as well as the data generated by connecting hardware devices such as handheld thermal imaging cameras through Pixfra Outdoor, will be stored on your device.
5.HOW WE PROTECT  
We take the security of your personal information very seriously. We strive to implement various reasonable physical, electronic, and managerial security measures to protect your personal information, and we make every reasonable effort to prevent your personal information from being disclosed, damaged, or lost.
Despite our best efforts to implement necessary protective measures, your information may still be at risk of disclosure, damage, or loss due to a variety of unpredictable malicious tactics that current technology may not be able to defend against. If you discover that your personal information has been or may be disclosed for any reason, you should contact us immediately so that we can take timely action to prevent or mitigate any potential loss you may incur.
6.HOW WE HANDLE PERSONAL INFORMATION OF MINORS 
We primarily provide products and services related to Pixfra Outdoor to adults. Minors should only use our products and services with the consent of their parents or guardians.
If we discover that we have collected personal information of minors without the consent of their parents or guardians, we will promptly delete the relevant data.
7. YOUR RIGHTS
You have the right to access, correct, supplement, copy, transfer, and delete your personal information. If you wish to exercise these rights, you can contact us by sending an email to info@pixfra.com, and we will respond within 15 days.
For the device permissions that we request, you can choose to turn off some or all of the permissions in the settings of your device. The way permissions are displayed and turned off may vary across different devices, so please refer to the instructions or guidance provided by the terminal device and system developers for specific details.
8. REVISIONS TO THIS POLICY
We may periodically modify this Privacy Policy. The revised Privacy Policy will be announced on our company platform or notified to you by other appropriate means before the changes take effect.
9.CONTACT US
If you have any questions, comments, or suggestions regarding this Privacy Policy, or if you have any opinions or suggestions related to the collection, use, sharing, inquiry, deletion, correction, or other matters concerning your personal information while using Pixfra Outdoor products and services, or if you encounter any issues while using our products or services, you can contact us by sending an email to info@pixfra.com.
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